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2 1 2D(tt ^\ IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Kin Chung Fung, R. David Nurme, Antoinette Yacobian and 
Michael Yacobian 



ApphcationNo.: 

Filed: 

For: 



Group: 2163 

Examiner: Not yet assigned 
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February 21, 2002 

System and Method for Measuring and Analyzing Performance 
Data 



^3 



CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with the 
United States Postal Service with sufficient postage as /irst Class Mail in 
an envelope addressed to Assistant Commissione^fQf^atents, P.O. Box 
2327, Arlington, VA 22202 

on S//^^D^ 

Judith Simen 

Typed or printed name of person signmg certificate 




TRANSMITTAL OF SUBSTITUTE DRAWINGS IN 
REPLY TO NOTICE TO FILE CORRECTED APPLICATION PAPERS 



Box Missing Parts 

Assistant Commissioner for Patents 

P.O. Box 2327 

Arlington, VA 22202 

Sir: 

In reply to the Notice to File Corrected Application Papers dated March 21, 2002, 
requesting submission of substitute drawings, please find enclosed 23 sheets of substitute 
drawings consisting of Figs. 1 through 10 for filing in the above-captioned application. A copy 
of the Notice is attached. 



[ ] Applicant hereby petitions to extend the time to respond to the Notice to Correct 
Application Papers dated [ ] for [ ] month(s) fi-om [ ] to [ ]. 

[ ] The appropriate fee of $[ ] is enclosed in the form of a check. 

[ ] Authorization is granted to charge Deposit Account No. 08-0380 for the petition 
fee due in this matter. A copy of this letter is enclosed for accounting purposes. 



.1, o 1 .11 s .1. a Q „ nil ?H» r.i: ±a 
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Please charge any deficiency or credit any overpayment in the fees that may be due in this 
matter to Deposit Account No. 08-0380. A copy of this letter is enclosed for accounting 
purposes. 

Respectfully submitted, 

HAMILTON, BROOK, SMITH & REYNOLDS, P.C. 



Concord, MA 01742-9133 



By_ 




Christopher J.'Lutz 
Registration No.: 44,883 
Telephone: (978) 341-0036 
Facsimile: (978)341-0136 
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\ Commissioner for Patents 

^\ United States Patent andT>?ademark Office 

Nft&SHlNCTON, D.C. 20 23! 

0C3 www.uspto.gov 
I APPLICATION Nl\ffiER | F,^G/RECEIPT DATE | FIRST NAMED APPLICANT | AITQRNEY DOCKET NUMBER | 

10/081,020^^ 02/21/2002 Kin Chung Fung 3183.1000-001 

CONFIRMATION NO. 1663 
021 005 FORMALITIES LETTER 

SsTvS^ ^""^^ ^ REYNOLDS. P.C. I ill III III ill 111 III III III III i 

P.O. BOX 91 33 •OC000000007685727- 

CONCORD, MA 01742-9133 



Date Mailed: 03/21/2002 



NOTICE TO FILE CORRECTED APPLICATION PAPERS 
Filing Date Granted 

This application has been accorded an Application Number and Filing Date. The application, however, is infornr^al 
since it does not comply with the regulations for the reason(s) indicated below. Applicant is given TWO MONTHS 
from the date of this Notice within which to correct the informalities indicated below. Extensions of time may be 
obtained by filing a petition accompanied by the extension fee under the provisions of 37 CFR 1 . 1 36(a) 

The required item(s) identified below must be timely submitted to avoid abandonment: 
• Substitute drawings in compliance with 37 CFR 1 .84 because: 



■ drawing sheets do not have the appropriate margin(s) (see 37 CFR 1.84(g)). Each 
sheet must include a top margin of at least 2.5 cm. (1 inch), a left side margin of at 
least 2.5 cm. (1 inch), a right side margin of at least 1.5 cm. ( 5/8 inch), and a bottom 
margin of at least 1 .0 cm. (3/8 inch); 

■ drawings have a line quality that is too light to be reproduced (weight of all lines and 
letters must be heavy enough to permit adequate reproduction) or text that is illegible 
(reference characters, sheet numbers, and view numbers must be plain and legible) 
see 37 CFR 1.84(1) and (p)(1)); 




A copy of titis notice MUST be returned witlt tite reply. 



Customer Service Center ^ 
Initial Patent Examination DivisioiTCTOS) 308-1202 

PART 2 - COPY TO BE RETURNED WITH RESPONSE 



